Tech Tip

Win98:  Display Backlight Stays on During Display Timeout

Product


DIGITAL HiNote Ultra2000 Series

Model


HiNote Ultra2000
Part Number Affected
FR-PG3WI-XX

FR-PF3WI-XX





FR-PG4WI-XX

FR-PF4WI-XX




FR-PG4WJ-XX

FR-PF4WJ-XX




FR-PG5WK-XX

FR-PF5WK-XX




FR-PG6WK-XX

FR-PF6WK-XX




FR-PG7WK-AA

FR-PF7WK-XX




Affected Period

N/A

OS Type and Version
Windows 98

ECO/FCO Issued
N/A

Summary

If the display timer is enabled, the display backlight is left on, while the displayed data itself is turned off/suspended.  This may cause above normal battery drain in this situation, since normal APM calls for a complete shutdown of the display system.

Solution

Be sure machine is running BIOS v1.07.00 or above, and H8 v64 and above.  This will aid solutions to other APM mis-calls.  There is no means of correcting this particular issue at this time.   This is due to an incorrect APM call by Windows 98.

EXPLANATION

Marc Mercier

