Tech Tip

Win98:  Internal Xircom CEM56 Doesn't Resume After Suspend.

Product


DIGITAL HiNote Ultra2000 Series

Model


HiNote Ultra2000
Part Number Affected
FR-PG5WK-XX

FR-PF5WK-XX




FR-PG6WK-XX

FR-PF6WK-XX




FR-PG7WK-AA

FR-PF7WK-XX




Affected Period

N/A

OS Type and Version
Windows 98

ECO/FCO Issued
N/A

Summary

Upon occasion the internal Xircom CEM56 10/100mps Ethernet / 56Kb Modem will not resume after an APM Suspend call was issued.

Solution

Be sure unit is running BIOS v1.07.00 or above, and H8 v64 and above.  This aids in the solution to this APM call discontention greatly.  If the Xircom CEM56 should fail to resume, suspend the machine, wait 5 minutes, and resume.  If the Xircom CEM56 should still not resume, machine must be restarted via the Start > Shutdown > Restart (or Shutdown).

There is currently no complete solution to this issue at this time.  Investigations are continuing into this matter.

EXPLANATION

Marc Mercier

