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PRODUCT NAME: Remote Office™ Client for Digital NetRider V2.2 for MS–DOS® and Windows™
SPD 63.94.01

DESCRIPTION

The Remote Office Client for Digital NetRider V2.2 for
MS–DOS and Windows is an integrated set of software
products that provides remote access capabilities for
TCP/IP and Novell NetWare® environments. The soft-
ware kit consists of three software programs: Remote
Office Client software, Remote Office Remote Control
Master (RCViewer) software, and Remote Office Re-
mote Control Host (RCHost) software.

The Remote Office Client software loads on a PC and
allows remote or mobile PC users to establish IP and
IPX connections with hosts on their corporate network.
The Digital NetRider Remote Office Client uses industry-
standard Point-to-Point Protocol (PPP) to make the con-
nection from the remote system to the corporate net-
work. Using a modem and standard telephone lines,
remote users can dial into one of Digital’s remote access
servers that support PPP and simultaneously access all
available IP and IPX network resources.

The RCViewer software and the RCHost software
together provide industry-leading client/server remote
control capabilities for IP/IPX-based networks. RCViewer
is a windows-based application that runs on top of a re-
mote node session. RCViewer lets the user take com-
plete control over other PCs on the network from Win-
dows. Users can access their desktop PC from any
remote PC, run non-client-server applications, and mon-
itor unattended PCs, such as job servers or data collect-
ing workstations.

RCHost is a memory-resident program (TSR) that is
loaded on each PC that the user wants to control.

When a user wants to connect to a PC, RCViewer polls
the network to locate all the workstations that have the
RCHost loaded and are available. The user simply se-
lects the PC he wants to control from a list of workstation
names and RCViewer displays.

FEATURES

The Digital NetRider Remote Office Client includes the
following features:

• Provides simultaneous high-speed remote access
to TCP/IP and IPX networks over a single asyn-
chronous link.

• Provides remote node connectivity which allows the
user to become a full peer on the network. This al-
lows services to be accessed remotely in the same
fashion as they are accessed via a local connection.

• Includes a redirector feature which allows the user to
map remote LAN services such as disks and print-
ers to the local PC. These services can then be
treated as if they were locally attached to the remote
PC, allowing "drag and drop" operations. Both LAN
Manager and NetWare file and print services can be
mapped and coexist transparently to the user.

• Serves remote or mobile users via dial-up telephone
lines.

• Provides multi-tiered security, including CHAP and
PAP authentication with PPP.

• Fully supports the PPP standard as defined by RFCs
1331, 1332, 1333, and 1378.

• Provides an intuitive user interface. Allows editing
of modem scripts and provides a window that allows
users to enter login and security information. Con-
nections can be started and stopped at any time us-
ing a mouse.

• Includes "answer file" utility which allows network ad-
ministrators to pre-configure any or all of the values
for the client install program.

• Supports dynamic addressing, allowing the server to
assign remote TCP/IP addresses.

• Includes all software components needed for the re-
mote PC, including PC and IPX stack components.
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APPLICATIONS

Installing the Digital NetRider Remote Office Client in-
stalls the following applications in the Windows Program
Manager.

• Remote Office Client—Provides remote-node net-
work connections at the click of a button. Includes
access to phonebook records, port status, modem
status, and access to remote control and network
applications.

• Online Help—Explains how to use all of the Remote
Office applications.

• Ping—Tests the availability of network hosts and net-
work gateways or traces the path that a message
takes from one host to another.

• FTP—Provides an alternate method to transfer files
between remote hosts and your PC, or to transfer
files between two remote hosts.

• INET—Displays information about the network con-
figuration for your PC.

• Telnet VT —Connects your PC to a remote UNIX host
or other system using DEC VT terminal emulation.

Not Supported

• DHCP is not supported in this release of Remote
Office Client for Digital NetRider.

• NetBIOS is not supported in this release of Remote
Office for Digital NetRider.

• Substitution of other IP stacks or redirectors, except
as specifically identified.

HARDWARE REQUIREMENTS

Modems

The Digital NetRider Remote Office Client operates
with a high-speed, Hayes-compatible modem running
at 9600 baud or higher.

Disk Space Requirements

To install and operate the Digital NetRider Remote Of-
fice Client software, you need a minimum of 5 MB of
disk space on the system disk. This is an approximate
number; actual disk space size may vary depending on
the user’s system environment, configuration, and soft-
ware options.

SOFTWARE REQUIREMENTS

• DOS 5.0 minimum

• Windows 3.1 or Windows for Workgroups 3.11 for
Windows operation

OPERATION WITH WINDOWS FOR WORKGROUPS

Remote Office provides dial-up connectivity in a Win-
dows for Workgroups environment. The following are
required for correct operation:

• Use the Remote Office client software.

• Select the NetRider Redirector as the LAN OS.

• Use the OnNet PC/TCP applications provided with
the NetRider product when the Remote Office client
software is running.

GROWTH CONSIDERATIONS

The minimum hardware and software requirements for
any future version of this product may differ from the
requirements of the current version.

DISTRIBUTION MEDIA

RX23 high density floppy disks.

RELATED SOFTWARE PRODUCT DESCRIPTIONS

• DECserver Network Access Software, Version 1.5
(46.13.00)

• Digital NetRider Client for Macintosh®, Version 1.1
(54.76.01)

ORDERING INFORMATION

The Remote Office Client for Digital NetRider can be
purchased as follows:

• As a complete hardware/software solution packaged
with a DECserver Remote Access Server, DEC-
server Network Access Software, and additional
client software.

Option Number Description

DSRVH-J*/ND Digital NetRider Remote Access
solution–includes DECserver mo-
dem cables, DECserver Network
Access software, NetRider Client
for Macintosh software, Remote
Office Client for NetRider soft-
ware, and Netscape browser
software.
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Option Number Description

DSRVY-JA Digital NetRider Remote Access
solution–includes DECserver
900GM modem cables, DEC-
server Network Access software,
NetRider Client for Macin-
tosh software, Remote Office
Client for NetRider software, and
Netscape browser software.

* Denotes variant fields. For additional information on
available licenses, services, and media, refer to the ap-
propriate price book.

• As bundled "software only" upgrade packages includ-
ing all NetRider software components; (DECserver
Network Access software, NetRider Client for Mac-
intosh software, Remote Office Client for NetRider
software, and Netscape browser software. Kits in-
clude license, media, and documentation.

Option Number Description

QB-3RTAA-AA lic/RX23 NetRider Remote Access Multi-
pack Pkg. for 8-port servers

QB-3RTAA-AB lic/RX23 NetRider Remote Access Multi-
pack Pkg. for 16-port servers

QB-3RTAA-AC lic/RX23 NetRider Remote Access Multi-
pack Pkg. for 32-port servers

• As individual software kits:

Option Number Description

QB-3R4AA-SA Remote Office Client for NetRider
Vx.x for MS–DOS and Windows
8-port license/RX23 media kit

QB-3R4AA-SB Remote Office Client for NetRider
Vx.x for MS–DOS and Windows
16-port license/RX23 media kit

QB-3R4AA-SC Remote Office Client for NetRider
vx.x for MS–DOS and Windows
32-port license/RX23 media kit

QM-3R4AA-AA Remote Office Client for NetRider
Vx.x for MS–DOS and Windows
8-port license-only kit

QM-3R4AA-AB Remote Office Client for NetRider
Vx.x for MS–DOS and Windows
8-port license-only kit

QM-3R4AA-AC Remote Office Client for NetRider
Vx.x for MS–DOS and Windows
8-port license-only kit

SOFTWARE PRODUCT SERVICES

A variety of service options are available from Digital.
For more information, contact your local Digital office.

DIGITAL LICENSE AGREEMENTS FOR DIGITAL
NETRIDER REMOTE OFFICE CLIENT

STOP

IMPORTANT: CAREFULLY READ THE DIGITAL LI-
CENSE AGREEMENT BEFORE PROCEEDING. IF
YOU DO NOT AGREE TO ITS TERMS, PLEASE RE-
TURN THE LICENSE AGREEMENT AND ALL THE
ACCOMPANYING MATERIALS WITHOUT FURTHER
OPENING OR USING THEM. RETURN THEM TO
THE SUPPLIER FROM WHICH YOU OBTAINED THEM
FOR A FULL REFUND. FURTHER OPENING OR
USE OF THE MATERIALS INDICATES YOUR ACCEP-
TANCE OF THE TERMS OF THE LICENSE AGREE-
MENT.

LICENSE TERMS

License: Remote Office Client for NetRider Vx.x for
MS–DOS and Windows

When you purchase any product that includes the above
license, you may use the following program ("Software")
under the terms listed below, plus all the terms provided
in Additional Terms below.

1. GRANT

The software specified above includes three (3) soft-
ware programs: Remote Office Client software, Remote
office Remote Control Master (RCViewer) software, and
Remote Office Remote Control Host (RCHost) software.
Digital Equipment Corporation ("DIGITAL") grants you
the right to use Remote Office Client software and
RCViewer software, plus any prior versions, on an un-
limited number of computers. You may install RCHost
software on one computer for each eight ports on the
licensed NetRider server. These rights are granted, pro-
vided that the software will only be used to communicate
via properly licensed NetRider server(s). A NetRider
server is a DECserver that is licensed for Remote Of-
fice Client for NetRider Vx.x for MS–DOS and Windows
on every port, where "every port" is defined as the maxi-
mum number of concurrent user connections supported
by the DECserver.

You may copy the software into the local memory or
storage device of the specified number of computers.
You may copy the software onto a network server for the
sole purpose of distributing the software to the specified
quantity of computers. You may make archival or back-
up copies of the software.
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You may permanently transfer your rights to use the
software, the software itself, including any updates to
the specified version of the software, and the accompa-
nying documentation, including this License Agreement,
provided you retain no copies of the software, updates,
documentation, License Agreement, and the recipient
agrees to the terms of this License Agreement.

Additional Terms

2. COPYRIGHT

The software is owned by Digital and its suppliers, and
is protected by U.S. copyright laws and international
treaties. Your use of the software is subject to the ap-
plicable copyright laws and the express rights and re-
strictions of this license agreement.

3. RESTRICTIONS

You may not rent, lease, or otherwise transfer the soft-
ware except as expressly authorized in this License
Agreement. You may not remove any copyright, trade-
mark, or other proprietary notices from the software of
the media. You may not reverse engineer, decompile,
or disassemble the software. However, in some juris-
dictions, the law permits reverse engineering for inter-
operability under certain conditions.

U.S. GOVERNMENT RESTRICTED RIGHTS

The software and documentation are provided with "RE-
STRICTED RIGHTS." Use, duplication, or disclosure
the U.S. Government is subject to restrictions as set
forth in subparagraph (c)(1)(ii) of DFARS 252.227.-
7013, or FAR 52.227-14 Alt. III, as applicable. Con-
tractor/manufacturer is Digital Equipment Corporation.

GENERAL

You are responsible for compliance with all applicable
export or re-export control laws and regulations if you
export the software.

This agreement is governed by and is to be construed
under the laws of the Commonwealth of Massachusetts.

If you have questions concerning this agreement, please
contact your local Digital sales office, or write to Digi-
tal Equipment Corporation, 111 Powdermill Road, May-
nard, MA 01754-1418.

SOFTWARE WARRANTY

Digital products are warranted against defects in work-
manship and materials for the period specified below,
commencing on the date of delivery. Additional war-
ranties may apply as provided in documentation accom-
panying Digital products. Digital does not warranty that
the operation or execution of any product will be unin-
terrupted or error-free.

Exclusive remedies: Digital will repair or replace any
defective Digital product reported to Digital during the
warranty period. Repair or replacement will be done
on-site, or at a Digital facility, depending on the coun-
try and the product. At its option, Digital may refund the
purchase price in lieu of providing a repaired or replace-
ment product.

Warranty Limitations: Digital’s warranty does not ap-
ply to conditions resulting from improper use, external
causes, or modifications to the Digital product.

Third-Party Products Warranty: Digital does not warrant
third-party products, which Digital ships "as is." Third-
party products may be warranted by the manufacturer
as expressly provided in the third-party documentation
accompanying the product. Purchaser’s remedy under
any third-party warranty is provided in third-party docu-
mentation accompanying the product.

EXCEPT AS EXPRESSLY SET FORTH IN THIS WAR-
RANTY, NO OTHER WARRANTIES OR CONDITION,
EXPRESSED OR IMPLIED, APPLY. DIGITAL EX-
PRESSLY EXCLUDES THE IMPLIED WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FIT-
NESS FOR A PARTICULAR PURPOSE, AND THOSE
ARISING BY STATURE OR OTHERWISE IN LAW
OR FROM A COURSE OF DEALING OR USAGE
OF TRADE. DIGITAL’S LIABILITY TO YOU FOR ANY
CLAIM OR DAMAGES RELATING TO ANY DEFEC-
TIVE PRODUCT OR FOR ANY OTHER CLAIM ARIS-
ING OUT OF THE PURCHASE OR USE OF THIS
PRODUCT WILL BE LIMITED TO ITS ACTUAL PUR-
CHASE PRICE PAID TO DIGITAL OR TO ITS AUTHO-
RIZED RESELLER. DIGITAL’S ENTIRE LIABILITY IS
LIMITED TO DIRECT DAMAGES ONLY. IN NO EVENT
SHALL DIGITAL BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAM-
AGES FOR ANY LOSS OF DATA OR PROGRAMS,
LOSS OF USE, LOST PROFITS, OR ANY ECONOMIC
LOSS, REGARDLESS OF THE FORM OR ACTION
(WHETHER CONTRACT, TORT, INCLUDING NEGLI-
GENCE, OR STATUTORY).

Some jurisdictions do not allow limitations on how long
an implied warranty lasts or the exclusion of limitations
of incidental or consequential damages, so the above
limitations may not apply to you. This warranty gives
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you specific legal rights, and you may also have other
legal rights which depend on local law.

Table 1

Network Products Limited Warranty

Product Coverage 2 Service Upgrades 1

Network
hardware

1 year RTD See 2.

Application
software

90 day conformance
to SPD

Software upgrade
service is available.
See 1.

Media
diskettes

90 days return to
Digital

Media and docu-
mentation services
are available on a
selected basis. See
1.

1On-site warranty is available for purchase in most locations. Please contact
your salesperson for details.

2RTD = Purchaser returns a product to Digital’s return center for repair or
replacement.

AppleTalk®, Macintosh®, and MacTCP® are registered
trademarks of Apple Computer, Inc.

MS–DOS
and WIN32 ® are registered trademarks of Microsoft
Corporation. Windows™ is a trademark of Microsoft
Corporation.

NetWare® is a registered trademark of Novell, Inc.

Netscape™ is a trademark of Netscape Communica-
tions Corporation.

Remote Office™ is a trademark of Stampede Technolo-
gies, Inc.

The DECserver, PATHWORKS, OpenVMS, and DIGITAL logo
are all trademarks of Digital Equipment Corporation.

© 1995 Digital Equipment Corporation. All rights re-
served.
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