Tech Tip

Distorted Characters appear at Initial Boot

1024x768 Displays

Product


DIGITAL VP700 Series

Model


HiNote VP710, VP715, VP735
Part Number Affected
FR-PJ1WI-**




FR-PK1WI-**




FR-PJ2WI-AA




FR-PK2WI-AA




FR-PJ4WI-AA




FR-PK4WI-AA

Affected Period

N/A

OS Type and Version
Windows 95 (FIS), DOS

ECO/FCO Issued
N/A

Summary

When first setting up Windows 95 on a VP700 series notebook computer you will notice that the fonts appear to be out of focus. THIS IS NORMAL.  Once fully installed the Windows desktop will appear “normal”

Customer Response

DIGITAL recognizes that customers may be concerned at the appearance of the notebook display at the initial power up. When the initial screen appears the default Win 95 settings are invoked. The setting is VGA, 640x480 resolution.  The TFT display consists of 1024x768 individual PIXELS (picture elements).  The elements are individual light emitting devices.  Obviously these devices cannot be scaled or their number increased or decreased to suit the desired resolution.

Description

Selecting VGA resolution results in the display system “expanding” the characters to fill the whole display i.e. a character designed for display at a 640x480 resolution is expanded to display at 1024x768.  As 1024x768 is not a whole number multiple of 640x480 the appearance of the characters is distorted. 

Solution

This display is designed to work at 1024x768 resolution.  Persons who need a larger character size should consider using an external display (CRT) and selecting an appropriate resolution. 

Please note that that although the notebook cannot be used in simultaneous mode – with a CRT - it cannot output 2 different resolutions simultaneously.

** Country Variant    

FIS = Factory Installed Software   

