HiNote

DIGITAL HiNote Maintenance Offering

Services

System Models
(‘xx’ stands for various country variants)

Mono 433:
FR-P60WA-xx 
FR-P60WZ-xx


CS433:  
FR-P61WB-xx


CS450:  
FR-P62WC-xx

CT450:  
FR-P63WC-xx


CS475: 
FR-P65WD-xx


 

CT475: 
FR-P64WC-xx
FR-P64WD-xx

Standard Service:  3 year RTD (return to depot) warranty 

Service Upgrade Options:

Options
Service Part Number
Description
Availability

Passport
FM-XE101-AD


Service upgrade for 1 year post warranty Passport service


America

Europe (Q3/FY98)

AP 

(Q3/FY98)

Software Support
QR-SMPMC-15

QR-SMPMC-30

QR-SMPMC-01

QR-SMPMC-02

QR-SMPMC-03


15/30/60/120/180 minutes telephone support for software application technical information and usage
America

