HiNote VP500 (510s, 520s, 530s, 540s)

DIGITAL HiNote Maintenance Offering

Services

System Models
(‘xx’ stands for various country variants)

VP510:  FR-PB1WF-xx 
FR-PC1WF-xx

VP520:  FR-PB3WF-xx
FR-PC3WF-xx

VP525:  FR-PB4WF-xx
FR-PC4WF-xx

VP535:  FR-PB5WG-xx
FR-PC5WG-xx

   FR-PB6WG-xx
FR-PC6WG-xx

VP545:  FR-PB7WG-xx
FR-PC7WG-xx

Standard Service:  1 year RTD (return to depot) warranty 

Service Upgrade Options:

Options
Service Part Number
Description
Availability

Warranty Extension
FM-XE103-UP
Service upgrade from 1 year RTD warranty to 3 years RTD warranty


Worldwide

Passport
FM-XE101-AD 

      Or

FM-XE101-UP

       Or

FM-XE102-UP

       Or

FM-XE3VP-UP


Service upgrade for 1 year post warranty Passport service

Service upgrade from 1 year RTD warranty to 1 year Passport service

Service upgrade from 1 year RTD warranty to 2 years Passport service

Service upgrade from 1 year RTD warranty to 3 years Passport service


America

Europe (Q3/FY98)

AP 

(Q3/FY98)

Software Support
QR-SMPMC-15

QR-SMPMC-30

QR-SMPMC-01

QR-SMPMC-02

QR-SMPMC-03


15/30/60/120/180 minutes telephone support for software application technical information and usage
America

RevisionWORKS
QT-5XT9A-E8

   (American & AP)

QT-5XT9A-H8

   (Europe)


1 year subscription (monthly release) of DIGITAL PC product change information 


Worldwide

