Tech Tip

Ultra 2000 running NT4.0 without WinModem

Product


DIGITAL HiNote Ultra2000 Series

Model


HiNote Ultra2000
Part Number Affected
FR-PG3WI-XX







FR-PG4WI-XX




FR-PG4WJ-XX




FR-PG5WK-XX




FR-PG7WK-AA




FR-PG6WK-XX

Affected Period

N/A

OS Type and Version
Windows NT4.0

ECO/FCO Issued
N/A

Summary

The Ultra 2000 with the NT4.0 FIS is shipped without a modem to countries without the relavent certification.  The systems have been reported to be “slow” 

Some of the symptoms were the mouse was jumpy and not responsive, CPU utilization percentage was constantly between the high eighties and upper nineties although NO application was running.

Note that the FIS version uses Service Pack 1.

Solution

The problem is solved by  

(1) Going to Control Panel. 

(2) Select  DEVICES

(3) Select WinModem.

(4) Stop the device 

(5) Go into STARTUP.

(6) Set the WinModem to DISABLE 

(7) Reboot

EXPLANATION

NT is not a very friendly plug and play operating system.  DIGITAL provides PC Card support via CardWizard NT.  CardWizard NT works well at handling the CardBus controller(s) in the system and the MMD, but it had limitations in regards to the 3rd controller in our system (CL6722).  DIGITAL wrote a specific driver to configure the USR card in the UMI slot by way of a point enabler. When the point enabler does not detect the USR card, anomalies as describe above will occur. 

To fix this problem either replace the USR card to the UMI slot, or remove the USR driver(s) through the Control Panel. This should completely fix the problem.

Note

All cards are tested on NT40 Service Pack 1. DIGITAL has not tested service pack 3 on the Ultra 2000 and therefore cannot guarantee that any PC Cards will continue working normally after installing it. 

