Tech Tip

Event log error codes in NT 4.0 / SP3

Product


DIGITAL HiNote and Ultra  Series

Model


ALL

Part Number Affected


Affected Period

N/A

OS Type and Version
Windows NT4.0

ECO/FCO Issued
N/A

Summary

Event log errors appear in NT4.0 after installing  Service Pack 3.  

Customer Response

Customers running NT4.0 with SP3 are referred to  Microsoft’s Technical Support  PSS ID number Q151427.  

Description

After Network Services are installed for the first time the following system events may appear in the event log.

Service Control Manager
Error None 7023
N/A
 The Server service terminated with the following error: Not enough server storage is available to process this command.  

Service Control Manager
Error None 7001
N/A
 The Computer Browser service depends on the Server service which failed to start because of the following error:  Not enough server storage is available to process this command.  

Service Control Manager
Error None 7000
N/A
 The 3Com EtherLink III LAN+Modem Driver service failed to start due to the following error: A device attached to the system is not functioning.

This problem will typically occur with computers that come from the OEM with Windows NT preinstalled.

CAUSE

This problem will occur if Windows NT is installed and the latest Service Pack is installed before the network card is installed. If Srv.sys is not present when the Service Pack is applied it will not be updated because Update.exe will only update components that are installed on the Windows NT system. When Windows NT starts up after the network card has been installed, Windows NT SRV.SYS is being used. To correctly work with the rest of the updated system files, the Server service must be updated to the same version as the installed Service Pack.

RESOLUTION

Reapply the Windows NT Service Pack.
