Tech Tip

Ultra 2000 / BIOS 1.07 / Password

Product


DIGITAL HiNote Ultra2000 Series

Model


HiNote Ultra2000
Part Number Affected
FR-PG3WI-XX
FR-PF3WI-XX






FR-PG4WI-XX
FR-PF4WI-XX




FR-PG4WJ-XX
FR-PF4WJ-XX




FR-PG5WK-XX
FR-PF5WK-XX




FR-PG6WK-XX
FR-PF6WK-XX

FR-PG7WK-AA
FR-PF7WK-XX

Affected Period

N/A

OS Type and Version
N/A

ECO/FCO Issued
N/A

Summary

After upgrading the system BIOS to 1.07 some users have found that the Supervisor Password is enabled. 

Problem

After the upgrade you have to run Setup because of a checksum invalid error. On entering the Setup they were asked for a supervisor password. There have been reports that the password was never enabled in the first place but investigations have shown that there was an attempt to enter a password, which did not work.
Solution

In the 1.02 BIOS the supervisor password was broken. If a user tried to put a password on the password would go into the machine but the bit to force entry of the password had no effect. Now that the problem has been corrected in 1.07 that “old” password has resurfaced.  

If the user enters his/her old password (hopefully they use that same one all the time) the problem should be resolved.   If the user does not remember the password the unit must be sent for service.

Note

The 1.07 system BIOS is available from the following web address  http://Windows.Digital.Com
Select   DRIVERS

Select  Firmware and Drivers

Select  Library       -       X86 Based Systems

