Tech Tip MTM0150

Title:
Ultra 2000 / CD Movies

Product

DIGITAL HiNote Ultra2000 Series

Model Family
HiNote Ultra2000

Models

GTX5166M, GTX5233M, GTX5266M

Part Numbers
FR-PG4WI-XX
FR-PF4WI-XX




FR-PG4WJ-XX
FR-PF4WJ-XX




FR-PG5WK-XX
FR-PF5WK-XX




FR-PG6WK-XX
FR-PF6WK-XX

FR-PG7WK-AA
FR-PF7WK-XX

Affected Period

N/A

OS Type and Version
N/A

ECO/FCO Issued
N/A

Summary

Certain CD movies will not play on the Ultra 2000’s CD ROM player.  This problem has been noted on 20X and 24X CD ROM players. 

Problem

The embedded “movie player “application on the CD sometimes does not work on some higher speed CD’s such as the 20X and 24X CD ROM players in the HiNote Ultra 2000.

Solution
Use the Microsoft (From the START button: Program/ Accessories/ Multimedia/ Active Movie Control) player supplied with the operating system. This will allow the movie to play properly.

