Tech Tip MTM0153

Title:
Ultra 2000 with USR WinModem running NT4.0

Product

DIGITAL HiNote Ultra2000 Series

Model Family
HiNote Ultra2000

Models

GTX5166M, GTX5233M, GTX5266M

Part Numbers
FR-PG3WI-XX 

FR-PG4WI-XX
FR-PF4WI-XX




FR-PG4WJ-XX
FR-PF4WJ-XX




FR-PG5WK-XX
FR-PF5WK-XX




FR-PG6WK-XX
FR-PF6WK-XX

FR-PG7WK-AA
FR-PF7WK-XX

Affected Period

N/A

OS Type and Version
NT4.0

ECO/FCO Issued
N/A

Summary

The Ultra 2000 with the NT4.0 FIS is shipped with a USR modem. Systems with a BIOS revision higher than 1.02 appear to have a defective modem under NT but work under Win95.  No dialtone is heard when dialing out making it difficult for the user to determine if the modem actually dialed out and made connection 

Note that the FIS version uses Service Pack 1.

Solution

Updating the modem driver to 4.2 or higher solves the problem.

Explanation

A modification was made in the earlier releases of BIO to compensate for a problem found in the modem’s NT driver.  When the BIOS was revised it was found that the “fix” for the modem could not be accommodated. The driver was revised to resolve the problem. 

Note to Service Centers

All NT4.0 units with a BIOS revision higher than 1.02 MUST have a USR driver revision of 4.2 or higher.  If the BIOS revision of any such unit is upgraded the driver revision MUST be at least at the 4.2 level. Upgrade as appropriate.

