Tech Tip MTM0154

Title:
VP500 – VP575  Erratic Mouse/Touchpad Pointer

Product

DIGITAL HiNote VP500 Notebooks

Model Family
HiNote VP550-VP575

Models

VP550, VP560, VP562, VP563, VP565




VP568, VP575

Part Numbers
FR-PD1WF-XX
FR-PD2WG-XX
FR-PD3WG-XX
FR-PD4WI-XX


FR-PD5WG-XX
FR-PD6WG-XX

FR-PE1WF-XX
FR-PE2WG-XX
FR-PE3WG-XX
FR-PE4WI-XX


FR-PE5WG-XX
FR-PE6WG-XX

FR-PD7WG-XX
FR-PE7WG-XX
FR-PH1WG-XX
FR-PH2WI-XX


FR-PH3WG-XX
FR-PH4WG-XX

Affected Period

N/A

OS Type and Version
NT4.0

ECO/FCO Issued
N/A

Summary

The symptom is that the mouse pointer will move without any action from the operator. There have been reports that the movement of the pointer has caused windows to close resulting in loss of unsaved data.

Customer Response
Customers have reported that the mouse pointer moves across the display and sometimes closes windows causing unsaved work to be lost.  The problem has been reported as happening when a Port Replicator or external mouse is connected.  Though an external mouse may aggravate the situation it is not the root cause.

Description
The mouse pointer will randomly move to the edge of the display.  If the pointer crossed a maximize/minimize or the close (X) button on the top of the window unpredictable actions can occur including maximizing, minimizing or closing the window.  

Solution

Repair centers will upgrade systems Keyboard BIOS to 1.05A

All units submitted for any repair will be updated with keyboard BIOS 1.05A

