Tech Tip

Installing USB support disables Inactivity Time-Out

Product


DIGITAL VP700 Series

Model


HiNote VP710, VP715, VP735
Part Number Affected
FR-PJ1WI-**




FR-PK1WI-**




FR-PJ2WI-AA




FR-PK2WI-AA




FR-PJ4WI-AA




FR-PK4WI-AA

Affected Period

N/A

OS Type and Version
Windows 95

ECO/FCO Issued
N/A

Summary

If the USB port is Installed/Enabled, the system will not go into an Inactivity Time out. 

Description

The USB driver frequently polls the USB port and prevents any inactivity events. 

Solution

The USB driver can be removed once installed, following the directions below, and the system should respond to inactivity time out requests. The assigned resource (IRQ) will not be returned for use.
Before the USB driver is installed, you may see “!USB” in Device Manager. This mark indicates that USB driver is located on your hard drive, however it has not yet been installed.

_____________________________________________________________

Un-Install for USB

Do not use the USB Uninstall program to remove USB support. 

To un-install USB support, use the Add/Remove Programs wizard located in the Control Panel. Also note that removing USB support will not release IRQ10 to be used by another device.

_____________________________ Note___________________________

Once USB has been installed, IRQ10 can not be released. Likewise, once MPU Device has been enabled, IRQ9 can not be released. Additionally, the CD-ROM utilizes IRQ15 and it can not be released and used by another device.

** Country Variant    

FIS = Factory Installed Software   

