Tech Tip

Win98:  CD-ROM No Longer Works in Multimedia Dock

Product


DIGITAL HiNote Ultra2000 Series

Model


HiNote Ultra2000
Part Number Affected
FR-PG3WI-XX

FR-PF3WI-XX





FR-PG4WI-XX

FR-PF4WI-XX




FR-PG4WJ-XX

FR-PF4WJ-XX




FR-PG5WK-XX

FR-PF5WK-XX




FR-PG6WK-XX

FR-PF6WK-XX




FR-PG7WK-AA

FR-PF7WK-XX




Affected Period

N/A

OS Type and Version
Windows 98

ECO/FCO Issued
N/A

Summary

When the Multimedia Dock is attached, and the hardware profile is built, Device Manager has a yellow exclamation mark over the second "National PT86C523 PCI to ISA Bridge" under the System Devices grouping.  The CD-ROM will randomly work in the Multimedia Dock.

Solution

There are no means of correcting the yellow exclamation mark currently, as Windows 98 does not allow support of more than one PCI to ISA Bridge.   The configuration to allow the CD-ROM and Floppy drive to work correctly is as follows:  CD-ROM in the System Unit's Drive Bay, the Floppy Drive Unit in the Multimedia Dock's Drive Bay.

We have observed that the above configuration will fix the problem with the CD-ROM Unit.

EXPLANATION

Marc Mercier

