Tech Tip

Win98:  Display Size Shrinks When New Hardware Profile is Created.

Product


DIGITAL HiNote Ultra2000 Series

Model


HiNote Ultra2000
Part Number Affected
FR-PG3WI-XX

FR-PF3WI-XX





FR-PG4WI-XX

FR-PF4WI-XX




FR-PG4WJ-XX

FR-PF4WJ-XX




FR-PG5WK-XX

FR-PF5WK-XX




FR-PG6WK-XX

FR-PF6WK-XX




FR-PG7WK-AA

FR-PF7WK-XX




Affected Period

N/A

OS Type and Version
Windows 98

ECO/FCO Issued
N/A

Summary

If machine is docked to a machine that does not have a previous Windows 95 Hardware Profile created for the configuration, Windows 98 will create a new one.  When settings are finalized the display size will be "small"  ie. 640x480 at 256colors.

Solution

User must manually change the settings by first opening the Display Properties box, selecting the "Settings" tab, clicking the "Advanced" button, selecting the "Monitor" tab and clicking the "Change…" button.  Display must be changed from "Unknown" to "Standard Laptop Display Panel (1024 x 768)".

User must then click "Apply" and "OK" to return to the "Display Properties" box.  User then must manually change the display to 1024x768 using the slide bar, and change the color selection to "High Color (16 bit)", or the user's preference.

EXPLANATION

Windows 98 ignores the predetermined settings in the registery as configured by Digital Equipment Corporation.
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